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Dear Volunteers,

We thank you for your interest in helping out at this year@ Raindance Film Festival. This
year@ festival looksto beas action-packed as ever, and we are grateful for your time and
assistance.

Thereis much to get out of volunteering at Raindance. For ong you will gain some experience
of working within a particularly exciting aspect of thefilm indugry. Festivals are where people
come togeher to network, make deals for future projects and to sell current ones, and of course
to see great films that may or may notreceive awider release in themonthsfollowing the
event. As such, thereis always an exciting buz that youd very much bea part of.

Youwill also nodoubtmeet like-minded film enthusasts who will be working alongsdeyou.

At times theroles will bechalenging and you® often have to think on your feet, butwe®e
confident that you will take alot from it.

Read onto find out more aboutthefestival and the sort of tasks you® beundetaking as a
volunteer.

We look forward to working with you,

TheRaindance Festival Team



AN OVERVIEW OF WHAT’S GOING ON

Our first action packed few days take theform of hard hitting mudc doaumentaries It’s Only
Rock N’Roll (But I Like Keith), Heavy Load and Patti Smith Dream of Life, plusspecia
guest screeningsfrom Peter Greenaway (Nightwatching) and Damien Harris (Gardensof the
Night). We will also welcome the UK premiere screeningsof Smita Bhide@ The Blue Tower
and Alexande Berberich@ Bonne Année, plusthe Filmmaker’s Party taking place at The
Rex. We aso have screen goddess Faye Dunawvay presenting her latest film Flick.

Thefirst weekend welcomes our specia guest jury membe Adam Yauch from the Beastie
Boys presenting his doaumentary Gunnin’ For That #1 Spot, pluspremieres of A Life In the
Death of Joe Meek, Left Ear, Senseless, Production Office, Watch Out, Goliath and No
Through Road, each with thefilmmakersin attendance. Head to The Rex on Saturday night
for live music from Mark Levin Harpist, playing hard rock classics on a hap, plusthe
stomping Philip Roebuck. We aso have masterclasses in Final Cut Pro and afilm and sound
event from SAE.

Thestart of theweek bringswith it cast or crew-attended screeningsof Clubbed, Chris and
Don: A Love Story, Little Ashes, The End, 9to5 — Days in Porn, plustheexclusve event
featuring the Arctic Monkeys at The Rex. We aso have a special masterclass from Ken
Loach@ produar Rebecca O’Brien, plusour Blues Jam and Jazz Night at the Spice of Life
near Leicester Squae. Also, besure notto missour legenday Live! Ammunition! event at
BAFTA, where you have thechance to pitch your film ideato apand of indugry experts.

Thelatter part of theweek seesthe UK premiere screening of The Daisy Chain starring
SamanthaMorton, the hit Japanese film Fine, Totally Fine, Aiio Uiia from Jonas Cuaron, the
hipser comedy Who is KK Downey? and the UK@ Dummy. We have asurprise
cinematographer hoging amasterclass in assodation with Kod&k, plusour exclusve event
with Giles Martin in convesation following a screening of the Beatles/Cirquede Soleil
doaumentary All Together Now. We aso welcome bass legend Les Claypool of Primus fame
presenting his feature film Electric Apricot and Jean-Hervé Peron & Zappi Diermaier from
Faust taking part in a Q& A at the screening of Ist Faust Schon? Live mudc comes from Evi
Vine, Cosmo Jarvis and Alessi a The Rex.

Thefind weekend congsts of theworld premiere of One Day Removals, a zany Scottish
comedy tha happensto hold therecord for mog obscenitiesin afilm ever (nottha we condone
such languay€e), thebrutal but inaghtful Zebra Crossings, and pom spoof The Auteur. We
will bewelcoming cult star Corey Feldman whowill be screening his film The Birthday with
director Eugenio Mira and paticipaingin aspecial masterclass. We aso have attendances
fromdirector Jeremy Podeswa who will be screening his new film Fugitive Pieces, Celia
Maysles from Wild Blue Yonder, and Charles-Henri Belleville presenting his latest
doaumentary Midnight Madness. We will also have a special film/mudc crossover nighton
Saturday when we welcome Colonel JD Wilkes, who will be screening hisfilm Seven Signs at
Cineworld before taking stage at The Rex, pluswe will be screening films conaerning members
of the punkgroupsCrass and Japanther before an exclusve crossover live set. Don®missit.
We also welcome Mark Tonderai, director Hush, who will betaking part in an event called
Anatomy of a Reel before his film bringsthefestival to a close on Sunday 12" Octobe.



VYOLUNTEER ROLES

THEATRE USHERS

Simply put youdl betheface of the Raindance Film Festival. Thegreat thing aboutbeng an
usher isthat you get to see thefilms wele screening. Themore confident amongs you might
also fancy introduang afew screenings- let usknow if you do.

Y our main responsbility will beto check peoplesCtickets on their way in to screenings It
might seem a bit silly butit® particularly important with the more popuar screenings asthe
cinema cannotexceed its capacity by law. No matter what someone® excuse is and regardless
of whether or notit@thdr own film, they cannotbe admitted withouta ticket.

Dueto the nature of film festivals, with us screening around200films on avariety of formats,
it@ inevitable tha thingswill occasiondly go wrong. Mog of thetime there won®be any
problems, buton occasion filmswill screen in thewrongaspect ratio, missing the sound,
withoutthe subttles, or something equdly as distracting. If it hgppenson your watch, ssimply
popoutside and grab a Cineworld staff member, and ask them to radio throughto projection.

If youde dealing with a particularly problematic screening, work up the courage to apologise to
the audience and tell them the problem@ beng dedlt with. Often the filmmakers will want to
liaise directly with the projectionist, so if they approach you taken them out of the cinema and
up to the projection booth where Chris Thomas or oneof his assistants will handle the situaion
from there. With regard to the audience, they are usudly quite undestanding butif anyon&3
gtill unhapy afterwards the general consnsusistha they cannotget arefundas theyQre
chosn to stay until theend, and they should take it up with a member of cinema staff.

You@ aso beresponsble for handing out and collecting voting sipsfor our brand new
Audience Award. Make sure thetorn slipsgo back into therightenvdopes, and at the end of
theday the average score will beworked out For any films tha have repesat screenings only
thefirst screening will be scored.

Thisisoneof our higha-responsbility postions

MARKETING ASSISTANTS

Themain jobhereisto let people know thefestiva is happening. There@ asmall element of
online marketing (if you know of awebgte tha would be perfect to plug a paticular film, let
usknow aboutit). For themog pat though youdl be handing outflyers onthe streets. Try and
stick to places where people are more likely to beinterested than take oneand throw it away 20
yardslater. Trafalgar Squae and Covent Garden are usudly goodplacesto try out, and keep an
eye outfor art ingallationsor gdleries. 1t@& aso worth poppinginto small caf Zs and records
shopsand asking if you can leave a bundh with them. Feel free to try some of theindie
cinemas, butthey@l probably have aready been approached.

Y oud probably find people are a bit apprehendve towardsyou at first, thinking you®e trying
to sell them something. But once they realise it@ afilm festival, they®e usudly more
accepting. Try and make it relevant towardsthem, too Dif they are foreign for example, make a
point of telling them aboutthewide rangeof internationd features we®e screening - many of
which may never be screened in the UK again.



PROJECTION ASSISTANTS

If you have any experience in this area, please email our projectionist Chris Thomes directly at
chris@raindance.co.uk. Because of the nature of the role and the necessary training that go with
it, we ask tha the same people beavailable throughoutthefestival rather than for jug afew
days. Chris himself will be holding a separate meeting on thefirst day of thefestival for
volunteers seeking to fill this role. Experience isn@essential but a basic knowledgeof
projection formatsis preferred.

BOX OFFICE/FRONT OF HOUSE

Thiswill probably bethe busest area of theentire festival, but also incredibly goodfun. Based
in Cineworld@foyer, thisis where youdl begreeting pass holders, filmmakers and members of
the press and supplying them with ther passes, tickets and relevant freebies. 1t@ also here that
people will ask you for information regarding screeningsand events taking place throughout
thefestival. While you won®be desling with cash sales for screeningstaking place at
Cineworld (thar own box office will bedealing with thoe), people will beable to buy
programmes, merchandise and tickets for screeningsat the Rex from you.

Therewill beafull FAQ poged in the box office for all sorts of situaionstha mightarise. Any
other problems or questions jug get in touch with someoneand ask.

OFFICE RUNNERS

Thesimple process of getting prints from Point A (Berwick Street) to Point B (Cineworld), and
back to Point A again- preferably withoutdropping, logng or destroying them en route. The
stronge you are, thebetter youdl cope butyou® berewarded with festival benefits and
thoroughly toned muscles.

OFFICE ADMINISTRATION

Allowing you to see theinne workingsof afilm festival, youd be based behind the scenes of
Raindance Band it alot more interesting than it sounds The office can get a bit hectic during
thefestival, and youd be hdping out by answering phones and going onruns

EVENTS COORDINATION

With al the screeningsand parties taking place, wedl need afew people to hep out, and this
will involve setting up and making sure everything runssmoothly. Quick thinking and
organisationd skills are essential, and you® get to mingle with some of the bandsand
filmmakersinvolved with our events.

Please note that while we seek to ascribe everyone with relevant and requested roles, the
nature of the festival means that this may be quite fluid and roles may be shuffled around
to accommodate our requirements.



FESTIVAL PASSES/TICKETS

Advance bookingscan only be madetheday before a screening from the Raindance Booth, and
reserved tickets are available to collect on theday untl 30 minutes before the screening begins
Any unoollected tickets will bemade available to other pass holders.

GENERAL FESTIVAL PASS - BLACK

These are the passes boughtby members of the public and given to spon®rs, and admit the
pass holder into everything that isn®invite-only (such as the filmmakersOparty), induding the
opeaning and closng nightfilms. These are available to buy fromthe booth at £125each (£100
for Raindance members), and we can accept cash, chequeor credit card bookings(which will
be processed back at the office).

FILMMAKER FESTIVAL PASS — BLUE

Any feature in thefestival will receive five passes, and short films will receive three (if they
want any more, get them to call James). Once agan, these will admit thepass holder into
anything that isn®invite-only, butwill not grant access to the opening and closng night films.
Theonly exceptionisif thefilmmaker@ film has been nominated for afestival award, in which
case they can have aticket for theclogng night

1t@ also a Raindance traditionto get a Polaroid photo of all attending filmmakers and stick
them to thewall.

DISTRIBUTOR FESTIVAL PASS — YELLOW

Admits the pass holder into anything tha isn®@invite-only. There won® betoo many of these
and mog will have been invited to the opening or clogng night gdas, butif they haven®and
wish to attend, get them to e-mail James (James@raindance.co.uk) who will make the
appropriate arrangaments.

FESTIVAL PRESS PASS — GREEN

Admit the pass holder into anything that isn®@invite-only, but does notindudethe opening and
clogngnightgdas. If they wish to attend they will need to buy tickets, which are £25each, and
it@ important to keep the office updded on any of these sold.

FESTIVAL STAFF PASS — RED

Thisonewill beyours. Once again, you can get into anything that isn®invite-only, andif there
are any ticketsleft for opening and closng night you@e more than welcome to have one
However, even if there aren® you@e more than welcome to come to the after party.

If somebody attempts to collect a pass and thereisno record of them in the Raindance boot,
call Jamesto check whether or not they are suppo®d to receive one

BOOKING TICKETS

Theeasiest way to take bookingsfrom pass holdersis to get them to write down thefilms they
want to bookfor on a sheet of pger with ther name onit, and write them ontheguest list as
soonas you get a chance. Some people will attempt to bechesky and bookfor films more than
oneday in advance, butthose bookingswill notbetaken.



The passes work as follows:

Passholders can bookto see a film/event the day before the screening. They can dothisin
person at the Raindance Booth or by calling 07948 319617.They will then need to collect
thar reserved ticket from the booth no later than half an hour before the screening starts, or
else theticket will bereleased back into the system for the public to purchase.

Thisisor course subject to the availability of seatsin each screening. We cannotguaantee
tha screeningswon®sell out, so it is essential to reserve thar place as soonas posible onthe
day before. Unfortunaely there is nathing we can doif thar preferred screening sells out

Please note that there are afew eventstha are entry by invitation only.

WHAT DO PASSHOLDERS RECEIVE?

Every pass holde recelves abag containing aprogramme, afestival guide, festival t-shirt, copy
of Electric Sheep, copy of TheHollywood Reporter, botle of Vitamin water and a swanky
Raindance pen.

THE REX

Pass holders can get in to any regular screening or musc event at the Rex free of charge,
Otherwise, tickets for individud screeningswill be sold from the Raindance Booth located in
the Cineworld foyer (at £10each), and sold onlinevia the Raindance webste. Tickets booked
onlinewill becollected fromtheboah. There are no Rex day passes on sale this year, but
ticket holders are guaanteed entry (pending seat availability).

Ticketsto live mudc events there are available either from the boah or onthe door, and priced
£3 each.

ARCTIC MONKEYS AT THE APOLLO

This event isinvite-only, however a small number of tickets will be made available to festival
passholders via a competitionin the Raindance online newdetter. There will be notickets on
sale for this event.

For anyone that hasn’t been allocated a pass, please phone James Merchant in the office
to see if they are entitled to one. Most of the time they probably will, but it’s always good
to check. Once you have the go ahead, make them a pass using the labelling machine and
supply them with all relevant materials.



WHERE IT’S AT

Cineworld Shaftesbury Avenue
13 Coventry Street

London

W1D 7DH

Box Office: 02072002000

The Cineworld is where a significant amountof our films are beng screened. Cugomers
can booktickets throughthe box office number listed above

The Rex Cinema + Bar (Festival Hangout)
21 Rupet Street

London

W1V 7FE

Tel: 02072870102
www.rexbar.co.uk

TheRex will behog to several of our films and the mgjority of our music events, and will
aso form the networking basis of thefestival. A 19300 style loungewith aluxury 75 seat
cinema, thevenuewill be open to Raindance pass holders during thefollowing times:

Thursday 2™ Octobe: 2200 DClose

Friday 3 Octobe: 18:00DClose

Saturday 4™ Octobe: 16:00DClose

Wednesday 8" Octobe: 18:00919:15,22:00 - Close
Friday 10" Octobe: 18:00DClose

Saturday 11" Octobe': 16:00- Close

Please note that all films screening at The Rex can only be booked throughthe Raindance
webdgte (www.raindance.co.uk) or at the Raindance Booth (located within the Cineworld
Shatesbury Avenue. It is essential tha cugomers collect thar tickets fromthe Raindance
Booth or print your PayPal receipt before the screening starts or else they won® get in.

WHERE IS THE REX?

Turnright out of the cinemafoye and go down the escalator, continuethroughthefrontexit of
the Trocadero and turn | eft at the corner, and it@ directly next doorto Planet Hollywood You
will beasked thisalot, and there will probably be some small mapsto provide people with, but
it@ best to know.



The Spice of Life
6 Moor Street
CambridgeCircus
London

W1D 5NA

Tel: 02074377013
www.spiceoflifesohocom

The Spice of Life plays hod to some of our weekend mudc events. Ticketsfor live acts are
£3 each and can only be boughtat thedoa of thevenue Tell cusomersto turn up early to
secure ther place.

The British Academy of Film & Television Arts (BAFTA)
195 Piccadilly

Londm

W1J9LN

Tel: 02077340022
www.bafta.co.uk

BAFTA will once agan bethevenuefor our LivelAmmunition! event, which can be
bookel throughthe Raindance webste (www.raindance.co.uk). Pass holders and Raindance
members ge in free, butwill need to RSVP to ammo@raindance.co.uk.

Please note you cannot bookthis throughBAFTA directly.

Raindance Film Festival Office
81 Berwick Street

London

WI1F8TW

Tel: 02072873833
www.raindance.co.uk



OTHER FREQUENT QUERIES

AGE REQUIREMENTS

Dueto the nature of the British Board of Film Classification (in tha to have afilm certified it
cogs around£100a minute), the Raindance Film Festival has ablanket 18 certificate rating
from Westminger Coundl. Even thoughall of our films don®necessarily contain 18-certificate
content, it is at Cineworld@discretion (notours) if anyoneunde 18 can be admitted to a
paticular screening. Please inform a member of Cineworld if a situaion arises aroundthis
issue

RAINDANCE AUDIENCE AWARD

A new addition to thefestival, attendees at each feature screening will begiven avoting dip to
provide a score. Thevotes will need to betallied up at theend of each day, and an average
score caculated. Thefilm with the highest score wins and to ensure the votes are accurately
represented, only films with an audience of more than 40 people will be counied.

TISCALI ONLINE STREAMING

Once agan, Tiscai will be streaming a selection of features screening at thefestival viathar
webdgte. These will usudly beat the same time tha they are being screened by us Head to
www.tiscali.co.uk for further details.

ORANGE WEDNESDAYS
OrangeWednesdays 2-for-1 offer is notvalid on Raindance films. Thoughnot many people
will ask aboutthis.

RUNNING OUT OF STUFF

Try to keep tabs on how much you®e usng, and when running low on something particularly
crudal, use some of the petty cash to go and g&t more - and make sure you get a receipt!
Osmond®on Berwick Street is a Raindance favourite to stock up from, and they have most of
the supplies you@ probably need.

USEFUL PHONE NUMBERS

CHRIS PRESSWELL (Volunteers Coordingor) - 07845814974
RAINDANCE BOOTH (mobile) 07948319617

IN EMERGENCIES ONLY
JESSE VILE (Festival Producer) 07910208055
JAMES MERCHANT (Assistant Producer) - 07988692023
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